MyBlueKC.com

HOW TO READ YOUR EXPLANATION
OF BENEFITS (EOB)

VWhen you wvisit a doctor or hospital, they work with Blue KC to file a claim on your behalf. These claims are
outlined on your EOB. It's your go-to reference for important information like how much of your care was
covered and how much you may still need to pay.
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This is your Explanation of Benefits

THIS IS NOT A BILL
Keep this document for your record of benefits received.,
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Important Resources

Member Information Section - Information about you and
your recent claim.

This Is Not A Bill - Your EOB is just a documentation of how
Blue KC has processed your claim. If you do receive a kill from

your provider, you can use your EOB to ensure the amount
billed is correct based on your Blue KC coverage.

Narrative — A brief overview of how your claim was
processed.

Claim-at-a-Glance - A simple equation to show how your
claim 15 paid. Please review the Detailed Explanation section
for further details.

Detailed Explanation of this Claim — This area combines
critical payrment information into one convenient summary.
Flease review this carefully as it clearly outlines the Blue KC
negotiated savings as well as any fees and services for which
yOu are responsible.

Blue KC Member Savings - Elue KC has negotiated these
savings with providers on your behalf, This is one of the most
valuable aspects of having coverage with Blue KC.

Other - Amounts deducted from the Billed Charges for a
vanety of reasons. Amounts in this column may reduce your
out-of-pocket expenses.

Your Explanation of
Benefits (EOB) online
Your EOBs are always available in your

member portal on MyBluekC.com,
under the Claims & Usage section.

WANTYOUR EOB ELECTRONICALLY INSTEAD OFVIA MAIL?

9.

10.

1.

It you want to opt-out of receiving paper copies of your

EOB, simply manage the communication preferences in the

profile section of your member portal on MyBlueKC.com.

Allowable Charges — This is the total of the claim after all
discounts and other reductions. Deductible and coinsurance
amounts are calculated from this figure.

Copay - The amount a member must pay each time a
specific covered service s received, if your policy includes
copayments.

Deductible - The portion of the claim being applied to your
plan deductible. This amount must be paid by you before
benefits become payable by Blue KC.

Coinsurance — The percentage of an allowable charge you
must pay for a covered service. Generally, the deductible
must be met before your coinsurance applies.

Plan Payment — This is the amount that Blue KC will pay to
the provider or member for the claim.

Deductible Information — This area documents what your
deductible status was at the time the claim was processed.
Many times, this information will be outdated by the time you
receive an EOB, You can get your most recent and up-to-date
deductible information in your member portal at

MWiyBluekC com under the Benefits section.

CLAIMS & USAGE
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